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Your guide to RIO mortgages

Retirement Interest Only 
Mortgages

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE



Welcome

Since 1854, Hanley Economic Building Society has supported 
those looking to get on the property ladder, or move up it. 
Now, we want to help those who want to make the most of 
their retirement.

We take a common-sense approach to your finances. Our 
Mortgage Advisors aim to provide you with the most suitable 
product, our team of Underwriters work each individual case 
on its own merits and we are owned by our customers, not 
shareholders, meaning our customers get the personal touch 
that can be so often missed with larger banks.

This brochure aims to provide you with the information you 
need to see if our Retirement Interest Only (RIO) mortgages 
could work for you.

For more information, pop into a branch, visit thehanley.co.uk 
or call us on 01782 255000.



As we get older, it can be harder to find the money to fund those 
special events and projects without using hard-earned savings. 

You might be looking to support a family member to get on 
the property ladder, travel somewhere new or make home 
improvements – whatever you want to do, a RIO mortgage with 
Hanley Economic could be right for you.

Simply put, a RIO mortgage allows homeowners to pay just the 
monthly interest on their mortgage. The capital of the loan stays 
the same, and is paid off in the life events of;

 • Death of homeowner(s)

 • Sale of the property

 • The homeowner moving into residential care 

 •  The homeowner finding alternative accommodation 
such as moving in with family

A RIO mortgage offers you more flexibility, allowing you to 
make overpayments with no penalties. You can make a regular 
payment by increasing your standing order, or make lump sum 
payments helping to decrease the amount of interest you pay.
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What is a
‘RIO’ mortgage?
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family

We wanted a new 
kitchen that suited our

growing

Our own children are all grown up, now we have grandchildren 
and Sunday lunch is becoming a little crowded. 

A RIO mortgage has allowed us to get that brand new kitchen, 
extend a little and be together as a family.
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family

Why a RIO mortgage
is good for you?

We offer competitive rates for the whole term of the mortgage.

We don’t insist on any early repayment charges so you have 
the flexibility to pay off the loan early by sale of the house, or 
should the homeowner/s pass away during the mortgage term, 
there is no additional charges for spouses or family members 
to worry about.

It can provide you with more control over your outgoings, freeing 
up funds to help you do the things you want in retirement.
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What you need
to know...
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 1  For joint applications, each applicant must be able to afford 
the interest only repayments in their own right. We ask this as 
should the lower income applicant need to take on the monthly 
payments on their own, we can be sure they can afford it.

 2  Although it is not a rule, we would encourage our customers to 
have an inactive Lasting Financial Power of Attorney (LPA) in 
place when considering taking out a RIO mortgage with Hanley 
Economic. You can work with your own Solicitor to put this in 
place. By having a Lasting Financial Power of Attorney in place, 
we will offer you a rate which has been discounted by 0.50% and 
we would apply this at a later date should you obtain a Lasting 
Financial Power of Attorney at a later period of the mortgage term.

 3  A RIO mortgage can only be offered to applicants that are 
already retired and aged 55 or over. The mortgage is also 
subject to lending criteria at the point of application.

 4  We also want you to consider the possibility of your income 
going down. Releasing funds from your home can have an 
impact on your tax position and entitlement to any benefits 
you currently receive. Further information can be found from 
HM Revenue & Customs, the Pension Service and/or Citizens 
Advice Bureau. 

 5  We would encourage customers to seek independent financial 
legal advice before entering into the mortgage contract. Other 
avenues, such as a lifetime mortgage, could be a better option. 

ladder



ladder

We wanted to help
them get a foot on the

property

We have 2 children, both currently in rental accommodation. 

They live independently, we help out with the odd bill here and 
there but they get by. What they can’t do, is save for a deposit. 

We wanted to help them to get a foot on the property ladder, 
so a RIO mortgage enabled us to help them.

We spoke to our family about the effects it might have on 
them in the future, but they understood and it allowed us to 
give our children the support they need, yet keep our savings 
for us and what we want to do. 
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 1  The first step is to meet one of our friendly Mortgage 
Advisors or your Mortgage Broker. Here, they will discuss 
your affordability and learn a little bit more about you. 
Your Mortgage Advisor will look at our current products 
and recommend the most suitable one for you. 

 2  Your Mortgage Advisor will then write to you to outline 
the recommended mortgage product such as the cost of 
valuing your home. 

 3  At this point, we would recommend discussing your plans 
with those who may be effected by your decision to take 
out a RIO mortgage. This could be loved ones who you 
want to leave a gift in your Will for example.

 4  You will then need to complete the application form with 
your Mortgage Advisor or Mortgage Broker and provide 
any other outstanding documents such as proof of 
pension income, identification etc. 

 5  Once we have received your signed application form, 
supporting documents and the booking and valuation fees 
have been paid,  the Society will arrange for your home 
to be valued. (These costs will be outlined to you by your 
Mortgage Advisor or Broker and later confirmed in the 
letter that outlines your mortgage offer.) 

What is the
process?
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6    Your application will then be assessed by our 
Underwriting team.

   We don’t credit score, instead, your application will be 
handled with a common sense approach and cross 
referenced against the information discussed with 
your Mortgage Advisor.

 7  
You will need to appoint a solicitor to carry out the 
legal side of the transaction.

 8  Once all of this information has been collated and 
approved by our Underwriting team, you will receive 
your Mortgage Offer which will lay out the conditions 
of the mortgage.

   You will simply need to check the information, sign and 
send it back to us.

 9  Once all the legal work is completed, the solicitor will 
request the funds to go into your bank account.
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LPA (Financial)

A Lasting Financial Power of Attorney is someone you 
legally appoint to make financial decisions on your behalf, 
should you not be able to make decisions yourself (e.g. you 
‘lack mental capacity’, you become sick).
gov.uk/power-of-attorney

HMRC

The HM Revenue & Customs website is full of useful 
information. You can find contact details so that you can 
speak to someone about the effects a RIO mortgage may 
have on any benefits you receive or your pension.

gov.uk/government/organisations/hm-revenue-customs

CAB

The Citizens Advice Bureau is a free of charge advice service, 
which aims to provide confidential and independent advice 
to individuals. You can access advice in your local CAB office, 
over the phone, by web chat or email.  

citizensadvice.org.uk

Alternatively, for more information, you can visit our website 
thehanley.co.uk or email customerservices@thehanley.co.uk.

Useful
information
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Get in touch
If you would like to make an appointment, pop into 
your local branch or call 01782 255000.

Alternatively, for more information, you can 
visit our website thehanley.co.uk or email 
customerservices@thehanley.co.uk.



Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
All details are correct at time of going to print 11/19.

The Financial Ombudsman Service, Exchange Tower, London. E14 9SR. Tel: 0800 023 4567.
Email: complaint.info@financial-ombudsman.org.uk

Call or visit your local branch for more information.

thehanley.co.uk

Festival Park (Head Office)
01782 255161 
e: festivalparkbranch@thehanley.co.uk

Biddulph
01782 255140 
e: biddulphbranch@thehanley.co.uk

Cheadle
01538 751976 
e: cheadle@thehanley.co.uk

Hanley
01782 255110 
e: hanleybranch@thehanley.co.uk

Longton
01782 312027 
e: longtonbranch@thehanley.co.uk

Newcastle
01782 615262 
e: newcastlebranch@thehanley.co.uk

Stone
01785 814776 
e: stonebranch@thehanley.co.uk

We’re never
too far away...

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE


