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Woo hoo!
So you’re on
the move… 

Buying a new home, whether it’s your first or not, is an exciting time but it 
can be stressful. With that in mind, we created this guide especially for you 
to take you through every stage and offer some useful tips and checklists!

Good luck and don’t forget, we’re here to help.

Before you start your journey, here’s a bit about us...

Here at Hanley Economic, we know a thing or two about buying a home and 
we’ve been helping people to do it for over 165 years. 

As a Building Society (rather than a bank), we answer to our members - not 
shareholders. Anyone who saves with us, or anyone who has a mortgage with 
us, is a member of our Society (you can learn more about being a member 
on our website).

With us, you will have a dedicated Mortgage Adviser who you can chat to face 
to face, or over the phone and via email of course! We even offer late-night 
appointments as well as Saturdays so you can arrange a time to suit you.

So when you’re ready, get in touch...

Phone: 01782 255000

Email: customerservices@thehanley.co.uk

Online Chat: thehanley.co.uk 

Or pop in and see us at one of our branches!

Biddulph
51 High Street, Biddulph,
Staffordshire ST8 6AD
Email: biddulphbranch@thehanley.co.uk

Cheadle
1 Cheadle Shopping Centre, 
Cheadle, Staffordshire ST10 1UT
Email: cheadlebranch@thehanley.co.uk

Festival Park 
Granville House, Festival Park, Hanley,
Stoke-on-Trent, Staffordshire ST1 5TB
Email: festivalpark@thehanley.co.uk

Hanley
5 Lamb Street, Hanley, Stoke-on-Trent,
Staffordshire ST1 1PF
Email: hanleybranch@thehanley.co.uk 

Longton
93 The Strand, Longton, Stoke-on-Trent,
Staffordshire ST3 2NS
Email: longtonbranch@thehanley.co.uk

Newcastle
83 High Street, Newcastle-under-Lyme,
Staffordshire ST5 1PS
Email: newcastlebranch@thehanley.co.uk

Stone
1 Mill Court, Mill Street, Stone,
Staffordshire ST15 8BA
Email: stonebranch@thehanley.co.uk
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The path to
your new home

4 / Apply for your mortgage!

So you got an idea of the amount you can borrow, now 
you need to apply for your mortgage. Book in with one 
of our Mortgage Advisers who will be happy to help. 

5 / Solicitors step in

Now your offer is accepted, you need to find a solicitor 
to do some of the nitty gritty work like arrange searches 
and drafting contracts. You may have Legal work 
covered in your mortgage deal, so check with your 
Mortgage Adviser.

1 / Find out how much you can borrow

A great starting point! Although a mortgage is always subject to affordability, 
you can gauge an idea of how much you can borrow so you can start the 
search for your home. Check out our mortgage calculator at thehanley.co.uk, 
head to our online chat or call us on 01782 255000!

2 / Where do you want to live?

Once you have an idea of how much you can borrow, you can shortlist 
where you want to live and the type of property you want! A cottage on the 
outskirts of town, a flat in the big city? Get searching…

3 / Found a home you like?

You have an idea of how much you can borrow from the first step, before 
you make an offer though - speak to one of our Mortgage Advisers to get a 
firmer idea of what you can afford. They will look at your circumstances in a 
little more detail! Once you have a firm idea of how much you can borrow, 
you can make an offer! If it is accepted, make sure the Estate Agents take the 
property off the market.

6 / Valuation time and searches 

Hanley Economic will arrange for the property to be 
valued. This may affect the amount you can lend. Shortly 
after your valuation, searches on the property begin 
such as checking information with local authorities and 
environmental experts, don’t worry – this is another job 
for your Solicitor. Copies of the valuation report and 
searches will be sent to us and your Solicitor.
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7 / Finalisation of the contract

Now searches and valuation reports are done, your 
Solicitor will start to finish the final amendments of 
your contract! It’s getting close!

8 / Time to pay your deposit

A key moment in the process, paying the all-
important deposit. Don’t worry – your Solicitor will 
hold onto this until the contract is signed 
and exchanged.

9 / Exchanging contracts

Another big step! Your solicitor will ensure you 
are happy with the contract, ask you to sign and 
exchange on your behalf. This is the point where you 
are legally committed to buying the property. After 
this, your solicitor will arrange a completion date 
that suits you and the seller!
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10 / The last little bits

Again, the hard working solicitor will be now be 
taking care of land registry and any stamp duty 
payments. It’s nearly there…

11 / Get packing

You should receive a date of completion, so you 
know when you will have the keys to your new 
home... this is when you can start to get excited 
now, so get packing!

12 / Moving day is here!

The final step is here, moving in. Congratulations! 
The completion day can be overwhelming, so make 
sure you have the essentials packed – tea bags, a 
kettle, biscuits and pop to the shop for milk. 
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Mortgage types

Fixed Rate 

Here, your initial monthly payments are based on a specific interest rate 
for a set period of time, regardless of whether the lender’s standard 
variable rate changes or not. A great option if you want to pay the same, 
every month until your deal period ends. 

Discounted Rate

The mortgage interest rate is lower than our current standard variable 
rate, but only for a certain period of time, e.g. 2% discount for two years. 

Variable Rate 

An interest rate that will vary over the term of the loan, according to 
our standard variable rate. This means your monthly payments might 
fluctuate if our standard variable rate changes (you can combine to 
create a ‘Discounted Variable Rate’). 

Capped Rate 

The interest rate won’t go above a certain level for a set period, 
protecting you from interest rate hikes, however, you still benefit if the 
interest rate falls (some capped products have a maximum and minimum 
rate between which the interest rate moves).

Tracker

A tracker mortgage has an interest rate that goes up and down with 
the Bank of England base rate for a set period of time, it is set at a rate 
above or below the Bank of England Base Rate. 

There is a variety of the types of mortgage you could 
get, so here’s a quick overview! 

You can check out the deals we 
have currently at thehanley.co.uk
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So what type of 
borrower are you?

I’m a First-Time Buyer

What it says on the tin! If you have never owned a home before, this 
is you. You might get a few extra incentives to help you get on the 
property ladder such as cash back or low fees!

I want to do Shared Ownership 

This is where you don’t buy the property outright, but you buy a 
percentage of it from a housing association, normally between 25% - 
50%. You would then pay rent on the percentage that you don’t own. 
To have a Shared Ownership mortgage with us at Hanley Economic, 
you must be able to ‘staircase’ up to 100% ownership.

I’m looking at Right to Buy 

This is an option for tenants who want to buy the council house they 
live in. This can be an affordable way to get on the property ladder, 
as they are often sold at a discounted rate dependent on how long 
you have lived there.

I want to Remortgage 

This is for those who already own the property, but your mortgage 
is with another lender and you want to move to us. You can take 
the chance to get a better deal, or lend more money to make 
home improvements.

I’m looking to purchase a property to let out

For first time buyers, or those wanting to invest, Buy to Let 
properties can be a good way to invest your money. It’s also a 
great alternative if you want to get on the ladder, but don’t want 
to live in the property just yet!

I’m looking to build my own home

If you want to build your home from scratch, you need a Self-
Build mortgage. You can check out our ‘Self-Build Guide’ on our 
website or get in touch with our team to find out more!
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Gifted Deposit 

Some home buyers will receive a ‘gifted deposit’ from a family member, this 
could be cash to put towards a new home (whether that is a first home, next 
home, or money to invest in a buy to let property) or it could be gifted land 
to build a home on!

Check with a Mortgage Adviser to see if there is any restrictions on gifted 
deposits (such as which members of your family could gift this to you).

Specialist Mortgages

Occasionally, you may be able to apply for a mortgage with no deposit, but 
with a guarantor. A common version of this is a ‘Family-Assist’ mortgage, 
where a family member uses savings or equity of their home as the collateral 
for your deposit.

There are variations of this type of mortgage so it’s worth doing some 
research, chatting to your family and a Mortgage Adviser to get a good idea.
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The all-important 
deposit!

Cash Deposit 

Many first time buyers will have worked hard to save a cash deposit. The 
deposit would normally be 10% of the value of a property you want to 
buy (e.g. a property you like is £150,000 – so the 10% deposit would be 
£15,000). There are some lenders, like us at Hanley Economic, that can 
offer mortgages with just a 5% deposit!

Equity Based Deposit

You are most likely to have an equity-based deposit if you already have 
a home, this could be from paying your mortgage for some time from 
repaying back the loan or your home has increased in value. 

The equity is the difference between the value you own, and the 
mortgage amount. So if you home is worth £250,000 but you have a 
mortgage of £200,000 then you have £50,000 equity.

The deposit you need (or have) depends on the type of 
buyer you are. If you are a first time buyer, you will need 
some sort of cash deposit, if you are a home mover – then 
you could have enough equity to cover your deposit.

Here is an overview of some deposit types…
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Let the fun begin...

When you know what you can afford, the fun part can begin... looking 
at lots of properties! Looking at houses can be really exciting, but it’s 
also going to be a huge investment so it’s important to get it right and 
not fall for a house with, say, an amazing kitchen but with bedrooms you 
soon realise are too small.

Before you start searching, it might help to make a checklist of the type 
of property you’re looking for.

What we’re looking for...

• Type of property • Number of reception rooms

• Location • Garage/type of parking

• Price range • Size of garden

• Age of property • Single/double glazed

• Number of bedrooms • Type of heating system

• Number of bathrooms • Open plan or traditional layout

What’s important to us about the area?

• Schools

• Proximity to work

• Local amenities

• Transport links

• Council tax band
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Found a property
you like?

Here’s a few tips before arranging a viewing 
of the property...

You’ve seen a home you like the look of and you want to view it. Great! 
Before you make an appointment, it’s worth doing a bit of fact finding first...

•  Visit the area, this will give you a good idea of what it might be like to live 
there and where the local shops and other amenities are.

•  Take a peek at the property at different times of day. That nice quiet road 
at night might be mayhem during the school run. 

•  Check the outside of the property for tell-tale signs: missing roof tiles, 
damaged guttering etc. 

Then when you’re visiting...

Take your time, don’t be rushed, don’t be put off by bad decor and definitely 
don’t be afraid to ask lots of questions, such as...

• How long have you lived here and why are you moving?

• How long has the property been on the market?

• When the roof was last tiled?

• How old is the central heating and has it been serviced recently?

• What are the neighbours like and have you had any problems with them?

• How much are your utility bills and council tax?

•  Have you made any improvements and do you have any guarantees?

• Are you leaving anything behind in the property?
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•  Take your instructions and ask for proof of ID.

•  Contact the seller’s solicitor and request a draft contract and 
supporting house title documents.

•   Take payment for the searches. These are the checks that need to be 
carried out with the local authority and the water company to check 
the drainage. They will also ask an expert to check the land to make 
sure it’s free from contamination.

•  Report to you on the searches and provide copies for your records.

•  Receive mortgage instructions from your lender.

•  Investigate the seller’s title and make any necessary enquiries before 
approving the contract.

•  Meet with you to go through the contract and mortgage details. Once 
you sign, you have to pay the deposit. This is usually around 10% of 
the purchase price but can vary.

•  Agree a completion date and arrange the exchange of contracts with 
the seller’s solicitor. This now makes the transaction binding on all 
parties and at this point you should arrange insurance for the property. 
Speak to your Mortgage Adviser for help with insurance!

•  Draft the transfer and forward this to the seller’s solicitor for approval. 
They’ll prepare the stamp duty form and arrange for you to sign 
the transfer.

•  Prepare the completion statement setting out the balance you need pay.

•  Request the mortgage money from the lender and make final searches.

•  Forward the money to the seller’s solicitor on the completion day. They 
will then arrange for the keys to be released to you.

•  Send off the stamp duty form and payment to the Inland Revenue (if 
applicable) and make an application to the Land Registry to register the 
change of ownership and new mortgage.

•  Check the new title information is all correct. Any deeds and 
documents that aren’t needed by the lender will be forwarded to you 
for safe keeping.

So, what does
a solicitor do?
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Once you’ve found the house of your dreams, had your 
offer accepted and been approved for a mortgage, you’ll 
need to appoint a solicitor. But what exactly do they do?
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Don’t forget your 
insurance!

Buildings & Contents

Your mortgage lender will require you to have the property insured 
in case of fire, storm damage and subsidence and so on. Contents 
insurance is optional and covers all the items in your home, which 
could be very costly to replace should they get damaged or stolen.

Comprehensive Buildings & Contents Cover

As well as providing cover for all the normal insurable events you 
would expect, including fire, storm, flood, theft, vandalism, you can 
also be sure that the time and effort you put into the garden and all 
your beloved items are protected should the unfortunate happen.

Life & Critical Illness

It’s not a nice thought but if you were to die or become seriously ill, 
would your partner or family be able to pay the mortgage? Paid for 
monthly, this insurance will pay out a lump sum that could clear the 
mortgage in one go.

Short Term Income Protection

Did you know that if you have an accident and have to take a lengthy 
time off work or are made redundant, the government may assist 
you with mortgage payments after the first 13 weeks? By then it 
could be too late and you might be in serious mortgage arrears. This 
insurance, paid for monthly, will cover you.

It’s really easy to think that you don’t need insurance, but 
alongside compulsory buildings cover you should consider 
protecting your valuables and what might happen if you 
get ill – or worse. Here are some options...



Moving day is here!

You’ve got a long, busy day ahead of you and the last thing you need is to 
wonder if you left the back door open at your old home. So, to help, here’s 
a few things to remember...

Before you move out:

•  Strip all the beds and remember where you put the linen ready for your 
new home

•  Make sure the removal company has your new address, clear directions 
and your mobile number

• Keep your essential items boxed but close to hand

•  Check all windows and doors are closed, the heating’s off and that you’ve 
taken meter readings 

•  Double check in every room that you’ve not left anything behind 

• Say goodbye to your old home and don’t forget to lock the door!

When you get to your new home...

• Try and get there before the removers to open the house

• Check all the utilities are working and get meter readings

• Check the sellers have left everything they said they would

• Unpack those essentials

Last but not least... order a takeaway and open the champagne – 
you deserve it!

Countdown to
the move…

The day is nearly here! It won’t be long until you finally move into your 
new home and it pays to be organised so here are a few reminders to 
help you in the weeks and days before moving day.

Four weeks to go

• Get quotes from removal companies (or ask your friends to help!) 

•  Talk to your gas and electricity provider about final meter readings at 
your old address and providing a service at your new home

• Notify your phone, broadband and digital TV provider of your move 

• If renting, give written notice in plenty of time to your landlord

• Sort out boxes for packing

• Make sure your home insurance covers you for the move

• Arrange for your post to be redirected

A week to go

• Confirm the date and time with your removal company

• Let friends and family know your new address

• Start packing!

The day before

• Finish packing (just don’t pack your overnight essentials!)

• Sort out all your valuables and keep them close to hand

•  Make sure you know where items like kettle, tea bags 
and cleaning products are for when you arrive...
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Let them know
your new address!

Don’t forget to let everyone know your details and remember that you’ll 
possibly need to register with a new doctor, dentist and optician. It’s a 
long list, so here’s a handy reminder...

•  Bank / Building Society 

•  Insurance providers

•  Credit card 

•  Store cards

•  Employer 

•  Inland Revenue 

•  Loan company

•  Council tax office 

•  Gas and electricity

•  Water 

•  Phone 

•  Broadband 

•  Doctor 

•  Dentist

•  Optician

•  School 

•  DVLA 

•  Vet

•  Gym
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Our handy
jargon buster

Advance (mortgage advance) 
The amount of money you can borrow.

Application / Booking Fee 
A booking fee is paid to the lender to 
reserve your mortgage funds. These 
are typically non-refundable, and is 
not a guarantee that a mortgage will 
be granted.

APR (annual percentage rate) 
The standard calculation used to show 
the total cost of a mortgage or other 
loan. It factors in things such as interest 
payments, valuation fees, legal fees 
and administration fees which are not 
included in the basic interest rate.

Arrangement / Product Fee 
The charge some lenders make for 
providing a loan, but this will be outlined 
by your mortgage adviser.

Arrears 
The term used to describe falling 
behind on your mortgage payments.

Base Rate 
The interest rate set by the Bank of 
England. Mortgage lenders sometimes 
 

use this as a guide to setting their 
interest rates. 

Broker 
Another name for a mortgage adviser. A 
mortgage broker has access to different 
lenders and their mortgage products.

Capital 
The amount of money you borrow in 
relation to a mortgage.

Capital Repayment 
A lump sum of over £1,000 made 
on top of your normal monthly 
mortgage payment.

Capped Rate 
The maximum rate of interest for 
your mortgage.

CAT standard 
Stands for reasonable charges, 
easy access and fair terms. CAT 
standard mortgages comply with the 
Government’s suggested guidelines 
for good practice.

Completion 
The point at which the property 
becomes legally yours.

There’s a lot of jargon used when it comes to buying (or selling) a house – 
so here’s a handy guide...
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Mortgage 
In simple terms, a mortgage is a loan, 
which is secured against your property. 
That means if you don’t pay the 
mortgage, you can lose your home.

Mortgage Deed 
The legal document by which the 
mortgage lender secures the loan 
against your property.

Mutual Society 
Another society name for a building 
society or other similar type member 
owned lender. Members are customers 
of savings, mortgage or financial advice. 
Profits are invested back into the Society 
and not given out to shareholders.

Negative Equity 
This is where the amount of your loan 
exceeds the value of the property. This 
sometimes happens when there’s a 
house price slump.

Pay Rate 
The rate of interest charged on 
a mortgage.

Portable Mortgage 
A mortgage that can be transferred from 
one property to another without an early 
repayment charge.

Purchaser 
The term used for the person buying 
the property.

Redeem / Redemption 
To pay off the outstanding balance of 
a mortgage.

Remortgage 
Transferring your mortgage from one 
lender to another without moving house.

Repayment Vehicle 
The method of investment or repayment 
for an interest-only mortgage.

Stamp Duty 
The government tax you may have to 
pay if the price of the property you’re 
buying is more than £125,000.

Structural Survey 
A comprehensive survey carried out by 
a professional surveyor to thoroughly 
examine the condition of a property. 
Sometimes a good idea if the property 
is particularly old.

Term of Mortgage 
The number of years over which you 
agree to pay the mortgage.

Valuation 
The basic assessment that is carried out 
on a property to assess its condition and 
likely value.

Vendor 
The term used for the person selling 
a property.

Conveyancing 
The legal work involved in the buying 
or selling of land or property. This 
may be carried out by a solicitor or 
licensed conveyancer.

Credit Scoring 
The technique used by lenders to 
assess the credit worthiness of 
potential borrowers.

Deposit 
The sum paid to the seller on exchange 
of contracts to secure the purchase of 
the property.

Disbursements 
The fees your solicitor or licensed 
conveyancer will incur (eg search 
fees, Land Registry fees) during 
conveyancing. These are added to 
your overall legal bill.

Early Repayment Charge (ERC) 
On some mortgages there is a charge if 
you pay off part or all of your mortgage 
before an agreed date, or if you move 
to another lender. Check this when you 
are taking out your mortgage.

Endowment 
A form of savings plan that is designed 
to pay off your mortgage at the end 
of the term, or pay off an outstanding 
mortgage in the event of death. This 
type of policy could be a repayment 
vehicle for an Interest-only mortgage.

Equity 
The difference between the value of 
your property and the total amount 
you’ve borrowed against it. 
 

Exchange of Contracts 
The date when you agree to exchange 
contracts to commit to buy a property. 
Your solicitor and the vendor’s solicitor 
swap contracts and start to finalise 
the sale.

Freehold / Leasehold 
Freehold is the ownership of both the 
property and the land. Some properties 
are leasehold, which means somebody 
else owns the land the property is on. 
This is often the case with flats. There is 
usually a yearly fee to pay.

Further Advance 
Further borrowing secured against 
your property, in addition to your initial 
mortgage advance.

Higher Lending Charge (HLC) 
This is a fee sometimes payable by the 
borrower to insure the lender against 
potential loss if a home has to be 
repossessed or sold.

Homebuyers’ Report 
The survey on a property you want to 
buy, carried out by surveyors. You’ll 
receive a report on the condition of 
the property, stating any repairs or 
defects that need attention. A more 
comprehensive survey is called a full 
structural survey, which you might 
decide to carry out on an older property.

IFA 
An Independent Financial Adviser who 
can provide you with advice on a range 
of financial products such as savings 
and investments.

Land Registry Fee 
The charge payable to the Land Register 
to record the purchase of your house.
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What happens when a lender makes a 
Higher Lending Charge claim? 

A lender can make a claim after it exercises its power of sale (ie when the 
lender has actually sold the repossessed property) and the price obtained 
for your property is less than your outstanding mortgage. The difference 
between the amount the property was sold for and the amount of your 
outstanding mortgage is called a shortfall. When you take out a mortgage 
you make a personal promise to repay all of the money you owe under the 
mortgage. This promise still applies whether your lender has higher lending 
charge arrangements with an insurer or not. The fact that the lender has 
made a higher lending charge claim does not mean that you do not have to 
repay the shortfall.

In most cases, the higher lending charge will cover your lender only for part 
of its loss and, in addition, once an insurer has paid a higher lending charge 
claim, it gains the right of subrogation.

What is subrogation?

Subrogation means that the insurer can reclaim from you any money it has 
paid to your lender under a higher lending charge been caused by a “third 
party”. In the case of higher lending charge, you, as the borrower, are the 
“third party” whose default led to your lender making the claim.

Either your lender or its insurer can take legal action against you to recover 
the shortfall if you do not repay it voluntarily, although any action would be 
taken in the name of the lender. In most cases, therefore, it is your lender 
who will contact you to recover the shortfall on behalf of itself and its insurer. 
This does not mean that the lender is claiming the debt twice; any money 
paid by the insurer which is collected from you will be passed back to the 
insurer. In some cases, however, the insurer may contact you direct.

The fact that your lender has higher lending charge insurance does not 
mean that you are less likely to be pursued for the shortfall than if no 
higher lending charge insurance arrangements are in place. In both cases, 
your promise to repay all of the money you owe applies and lenders (and 
insurers) have 12 years (6 in Scotland) in which to seek recovery from you 
of all the money that you owe.

Some people say that a higher lending charge covers me and enables me 
to escape from negative equity.
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Higher lending
charge

Key Information, at a Glance...

•  A Higher Lending Charge Insurance may be taken out by your lender 
as additional security for itself 

•  Higher Lending Charge Insurance does not cover you 

•  You must repay all money owed under your mortgage whether your 
lender makes a Higher Lending Charge claim or not

What is Higher Lending Charge?

Higher Lending Charge is an insurance which your lender may take out for 
its protection in case, at some future stage, you fall significantly behind 
with your mortgage payments and your lender has to repossess your 
property and sell it. If the property is sold for less than the amount of your 
outstanding mortgage, your lender can claim on the higher lending charge 
to recover some (or all)  of its loss.

The basic security for the mortgage is your property. The higher lending 
charge, therefore, acts as a form of additional security for your lender. It is 
not, however, additional security for you.

Lenders are normally prepared only to lend about 80% of the value of 
a property or its purchase price (whichever is the lower). If you need to 
borrow more than this, your mortgage will be a high loan-to-value advance 
and you will normally be charged a fee for it (Higher Lending Charge).
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How can I be sure that this advice is wrong?

Some advisors have misunderstood the nature of higher lending charge 
insurance and the wordings of the higher lending charge policies, taking 
them to mean that higher lending charge covers borrowers. However, it 
is very clear, and has been confirmed by various cases in the Courts, that 
this is not the case and that higher lending charge insurance covers only 
your lender and does not affect your personal promise and responsibility 
to repay the loan.

Consequently, you should be very wary of taking advice offered by any 
person or company that by simply handing your property back to your 
lender (known as “voluntary surrender”) you will be covered by your 
lender’s higher lending charge insurance and so avoid the payment of 
any shortfall.

As you can see, such advice is wrong. You would remain responsible for 
repaying any shortfall and your chances of obtaining another mortgage, 
or any other form of credit, in the future may be severely reduced 
(for example, your name may be placed on the Council of Mortgage 
Lenders’ Possessions Register which most lenders check before granting 
a mortgage).

This information sheet is intended as a general guide and you should 
contact your lender for a fuller explanation, if necessary. If you have 
mortgage arrears, or if you are not in arrears but have negative equity 
and wish to move, talk to your lender about possible ways that it may 
be able to help you. Lenders always try to be sympathetic to borrowers 
in genuine difficulty, but you cannot simply hand in your keys and walk 
away from your home and your mortgage. Advice which says that you 
can is wrong.
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Valuation report 
types… 

Buying a home is one of the most expensive 
purchases you’ll ever make.

You’ll need to know as much as you can about the property before you buy, 
so having a survey makes good sense - and could save thousands in costly 
repair bills later. Which?, The Building Societies Association and the Council 
of Mortgage Lenders advise buyers to get a survey rather than relying on a 
valuation. Here we explain the different services available...

RICS Home Condition Report

Available with Hanley Economic: No, you would need to do this independently.

Type of property: Conventional house or flat built from common building 
materials and in reasonable condition.

Type of service: Focuses purely on the condition of the property by setting out 
the following:

•  Clear “traffic light” ratings of the condition of different parts of the building, 
services, garage and outbuildings, showing problems that 
require varying degrees of attention

• A summary of the risks to the condition of the building

•  Highlights areas where guarantees, warranties, planning and other consents 
need to be investigated by your legal advisers

For awareness: Enables a purchaser to allow for essential works, and seek 
further advice where necessary. Potentially allows purchasers to negotiate a 
better deal with the seller. Sellers can also use the report to prevent unforeseen 
issues cropping up in lender/buyer valuations and surveys.

Valuation included: Does not automatically include a valuation; this may be 
provided as a separate extra service. Report format: uses standardised RICS 
report with clear traffic light ratings system.
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Valuation

Available with Hanley Economic: Yes, we can arrange this on your behalf.

Also known as: Lender’s valuation, lender’s report; mortgage valuation.

Type of Property: All

Type of Service: Limited assessment for the lender.

Reason for Service: To assess the property’s value as security for the proposed 
loan – not intended to identify defects unless they severely affect value. To 
advise the lender, not the purchaser.

For awareness: The property may not always be visited. Mortgage lenders may 
charge the prospective borrower an application fee significantly higher than the 
valuation cost, or may include such charges in the overall cost of the loan.

Homebuyer Report (HBR)

Available with Hanley Economic: No, you would need to do this independently.

Type of Property: Conventional property in reasonable condition.

Type of service: Provides all of the features in the Home Condition Report, plus:

• The surveyor’s professional opinion on the market value 

• An insurance reinstatement figure for the property 

•  Details of significant problems that the surveyor considers may affect the value 
of the property

•  Advice on repairs and ongoing maintenance issues that need to be 
investigated to prevent serious damages or dangerous conditions

Reason for service: To help you make an informed judgement on whether to buy 
a property. To work out if the property is a reasonable price. To be clear on the 
decisions and actions that need to be taken before contracts are exchanged.

For awareness: The HBR can benefit sellers – if commissioned before the property 
is put on the market, it may alert owners to problems that could later hold up the 
sale. Potentially allows purchasers to negotiate a better deal with the seller.

Valuation included: Yes

Building Survey

Available with Hanley Economic: No, you would need to do this independently.

Also known as: Structural survey

Type of property: Suitable for all buildings, but in particular for listed buildings; 
large, older or rundown properties; unusual or altered buildings; or if you 
are planning major works. Type of services: gives detailed information on the 
structure and fabric of the property, and includes:

•  A thorough inspection and detailed report on all aspects of the condition of 
the property

•  A description of visible defects and potential problems caused by hidden flaws

• An outline of repair options and the likely consequences of inactivity 

•  Advise for your legal advisers and details of serious risks and 
dangerous conditions 

Reason for service: If you want a detailed inspection and report of its structure, 
fabric and condition, especially if you are planning major structural alterations. 

Other features: Aims to establish how the property is built, what materials are 
used and how these will perform in the future. 

For awareness: The most detailed and comprehensive report available, and 
can be tailored to suit the purchaser’s needs. Potentially allows purchasers to 
negotiate a better deal with the seller.

Valuation included: Does not automatically include a valuation; this may be 
provide as a separate extra service.
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Find out more 
about valuations 
on our website!
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